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s-B{q tEA dekr vo qR-q offitvrq fufrs
(qrso rr<-or< trl 

"rErrr - fr+ re)
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)
"C lN -L74899DL'l999GOl'l01707", E-mail: info@irctc.com, Website: www.irctc.com

Sub: Alvard of lcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 15655-5(r, KYQ-SVDK.
Itct Limitcd Il-'l'cndcr no. 2022/lllC'l C/TSV/DECEMIII)|V0S opencd on 1 4.12.2022.

Wilh rclcrcnoc 1o thc subjcct uicntioncd abovc, it has becn docidcd to award you thc
telnporary liccnsc lirr provision ol on-board catcring Serviccs in abovc mct.rlioncd train
without pantry Car' (thlor-rgh 'l'SV) 1br a pcriod of 06 months or takeovcr of scrvices by ncw.
Liccnscc/l{aihvays/lRC'l'C, whichcver is carlicr, purely on adhoc basis subject to terms and
coudiliolts cushrincd in thc tcndcr dooumcnt, rvhich shall lirrm part oI thc liccnsc. l hc abovc
awarcl o1' lcmporary license is subjcct to thc tcrms and conditions o1' bid docun,cnt and
(iovcrnmcnt of Lidia directivc to conlain Covicl.

A) ln vicw olthc above, you arc rcquircd to submil thc Lcttcr ol acocptancc within fivc (05)
working days of issuancc of' LOA along with sccurity clcl.rosit to bc submiltccl ir.r

corporatc olllcc as dctailed bclow. 'l'he l,iccnsr: 1cc is 1o bc rcr.r.ritted within livc (05)
r.vorking days ol issnc oll l,OA or 05 worting days bclbrc datc of comrncr.rcor.ncnt of
opcratior.r whichcvcr is latcl at conccrncd zone.:-

2022 l\tc', I C t'. I SV/D [,CF]Mt]I{V0s

M/s llathou r Scrvices
Khagri, Takiyapar,l'.O.- I)igha,
I)anapur, Patna, Ilihar-80001 2
san j ccvrath ou r08(a)gmail.com
Contact No.930.ltl41 I 0t

Licensc lcc
GSr(rl8%
'I'otal
Sccurity dcposit

Spl. Sccurity dcposit

llank account dctails ol II{C'l'C/Co
Accounl Namc

Account Nunrher

30.12.2022

Rs. 16,53,9991
: lls. 2,,97,7201-

= I{s 19,51,7191- (to bc paid at II{CTC/IIZ)
- l{s. 5tt,5521 (3%, of thc contract valuc lbr 06

Months to bc submittcd rvithin 05 lvorking days as
adviscd by IllCTC. (to bc dcpositctl in CC) as pcr
bank details providcd hcrein)

- NIL

is as undcr:-

lndian ILailway Cat,:.ing & 'lburisn

l:ss4!lvpe

ion Ltd.
0007050021 69
Currcnt

** Chcclucs will not bc a

Co

llank Namc
IJranch

fi,
q-ffEd C mffilc 6rqf-dq, r<i ra, @l trss, fl-r+a. snrqqr qi,f. -r{ ffi ttooor qFTFI: 011 2331263-64p$E i 0J 

l-s233l.t 
2se

ICIICI I]ank
Coru.raugl.rl Place I)clhi

rcrc0000007

Regd. & Corp. Oftice : 11th Floor, Statesman House, 8.148, Barakhamba Road, New Delhi - 110001, Tel.: 01'1-23311263.64 Fax: 0'l'l-2331'1259



2022 I I]RCT C I T SV/DE CEMI]EIVO5 30.12.2022

Quolcd l,ll plus applicablc GS l for 06 morrlhs as pcr lerms and conditiot.r oI liccnsc to bc
submiLtcd at II{C'I'C/F],Z. llank accour.rt dctails of II{C'I C/FIZ is as undcr':-

Account Name Indian Railway Catcring & I'ourisnr
Corporation Ltd.

Accounl Nurnber 012102000012193
Accounl -Iype Cnrrcnt
llirnk Narnc IDBI I,Id.
llranolr l)atk Slrcct . Kolkatta
IFSC Codc rBKL0000012

**Chccprcs Will r'rot bc acccptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt ofpayment along with GST number and billing address
provided for thc same.

A) You are required to start the provision of catering services as per advisc of

IRCTC/EZ.

B) First day of starl of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch
& dinner) along with its addresses for approval of IRCTC. The same should be
submitted as indicated in the enclosed format for acceplance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within
the stipulated time as advised by IRCTC, Action will be taken as per terms of clause
no. 3.5 of General Conditions oflicense- section one.

E) Supply/sale of Railneer is to bc madc in the train in terms of clause no. 2.1.4 (a) &
(b) of Scopc of Work of the tender condition on MRP.

F) Point of Sale machines as per clause 2.3.5 oftendcr document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in the train.

Il) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo
meal etc. with FSSAI license and MRP, with best before date has to made available in
train in addilion to Cooked Food.

I) Stricl compliance of guidelines issued by Government of India, MHA and this office
for COVID-19, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.
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2022 filtcT C lT SV/DE CEMBE IVo5 30.12.2022

J) Award of license is subject to the final outcome of WPs filed in different I'ligh Cout1.

K) The terms & Condition of bid documcnt is an intcgral part of this letter of Award.

L) This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

0,
(Satindcr Kumar)

Managcr/Proc
For GGM/Proc.

Encl:- Tender Document

Conv :-

- GGMI EZ - to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGMfl\IICS - for kind information and necessary action please.
- AGM/Fin - for kind information and necesszuy action plcase.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.
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2022 I IIICT C I T SVD E,C E M I}E II/05 30.12.2022

I'ormat for acceptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lettcr hcad)

(iroup Gcncral Managcr/F)Z
lltct'c/t!z

Sub: Arvard of tcmporary liccnsc -cum- commcnccmcnt of C)n-board Catering Scrviccs
in train no. 15655-56, KYQ-SVI)K.
Ilcf: Your office lcttcr no. 2llZ2llll.Cl' C/TSV/DECI'lMllIrl,lV05 dt. 30.12.2(122.

Wilh rcfcrcncc to abovc. l/rvc hcrcby convcy my/our acccplancc of thc tcrms and conditions
ol thc tcml'rorat y liccnsc.

Sccurity dcposit as pcr clausc 2.8 o1'Goncral oondilions ol liccr.rsc- scction onc l-O BI,l PAII)
At. (-()R POttATIi OFI-ICE:-

'l'rain no. Sccurity
dcposit

'I'otal Ilank I)ctails l)cmand draft/llankcrs
chcquc/I{'lGS/NliF'l' No./llank
Guarantcc

License lee as per clause no. 2.9 of General conditions of license- section one 'l'O BE PAID
1\TEZ
'l rain
110.

Liccnsc Ircc (is r'

(ttlll%
'I'otal llank

1)ctails
I)cmand drall/Bankcrs
chcquc/l{'l'GS,A',trllF'I No.

furlher, details of meals (BiF, lunch & dinncr), pick up locations for thc above trains are as

under:-

'I'rain no. Scrvicc I)etails of mcal
supply unit along
rvith addrcss

N:rmc of contact
person of the mcal
supply unil

l'honc no. of
contact
DCTSOn

15655

I,UNC}I
DINNI.]R

u/t'
LUNCII
DINNER

B/F

I,UNCtI

15656

I]/F
LT,]NCI I

DI NN ER

I]/F
LUNCII
DINNEII

BIF
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2022 I IRCT C I'I'SV/DECItMBI]IVO5 30.12.2022

IITCTC or its authorized pcrson or nominated agency is free to inspect the abovc prcmiscs as

and when required.

I/We amiare ready to commence services in the above train as per advise of IRCTC.

Signature:
N,I/S

Name of authorized

Scal of thc liccnscc
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